
6 Management of Legal Aspects, Documentation and Medical Records
7 Medication Management (Procurement, dispensing and administration, storage)
8 Regulatory Standards of Healthcare Commission
9 Infection Control, Occupational Health & Safety Issues, Facilities Management

11 Lean Management in Healthcare (Waste Reduction & Workplace Improvement Methods)

1 Organisational/Strategic Healthcare Leadership

3 Quality Management Systems and ISO 9000 Module 

10 Healthcare Data Analytics (Epidemiological Theory, Methods & Descriptive Statistics)

4  Joint Commission International (JCI) Accreditation
5 Clinical Governance (Complaints and Incidence Management)

2 Fundamental of Strategic Quality Management 

Body of Knowledge

www.piqc.edu.pk

Contact us for more details:
Email: training@piqc.edu.pk, UAN: 033-111-11035, Mob: 0334-7472722

CERTIFIED
HEALTHCARE QUALITY PROFESSIONAL (CHQP)  

4-month professional diploma programme with classes held on Saturdays.

P R O F E S S I O N A L
Certified Healthcare Quality

PIQC in collaboration with

Why CHQP from the Pakistan Institute of Quality Control (PIQC)?
� PIQC, Pakistan’s leading institute for professional development in Quality Assurance and 

Management, offers the CHQP program in collaboration with Shaukat Khanum Memorial 
Cancer Hospital and Research Centre (SKMCH&RC).

� Classes are available every Saturday, providing flexibility for working professionals.
� Highly experienced instructors lead the classes from the healthcare and management sectors.

End of July 2024
Lahore

Starting from Aug 03, 2024 at Peshawar

Starting from Jul 27, 2024 at Lahore
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