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Inpatient 1

Two identifiers are used while providing care – Direct observation 

International Patient Safety Goals
Patient Identification Compliance
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Intensive Care Unit

Two identifiers are used while providing care – Direct observation 
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Patient Identification Compliance
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International Patient Safety Goals
Nursing Handover Completeness 
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International Patient Safety Goals
Nursing Handover Completeness 
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International Patient Safety Goals
Critical Alert Reporting
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International Patient Safety Goals
Safety of High Alert Medications
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International Patient Safety Goals
Time out Process Compliance
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International Patient Safety Goals
Hand Hygiene Compliance
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International Patient Safety Goals
Inpatient Falls Reported
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International Patient Safety Goals
Falls Reported

Target = 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0

1

2

3

4

5

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

N
u

m
b

e
r

Operation Rooms

Median

Median = 0

0

1

0

1

0 0

2

0 0 0 0 0 0 0 0 0 0 0

0

1

2

3

4

5

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

N
u

m
b

e
r

Chemotherapy Bay

Median

Median = 0

1

0 0 0 0 0 0 0

1

3

0 0 0 0 0 0

1

0

1

2

3

4

5

Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

N
u

m
b

e
r

NOPD/EAR

Median

Median = 0



94%

100% 100% 100% 100%
100%

50%

60%

70%

80%

90%

100%

Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

Inpatient 1

Median = 100% 

63%

96%
99% 100% 100%

100%

50%

60%

70%

80%

90%

100%

Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

Inpatient 2A

80%

100% 100% 100% 100%
100%

50%

60%

70%

80%

90%

100%

Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

Inpatient 2B

77%

96%
99% 100% 99%

100%

50%

60%

70%

80%

90%

100%

Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

Inpatient 3

Median = 100% 

Median = 100% Median = 99% 

International Patient Safety Goals

 Fall Risk Assessment

 Appropriate interventions are in place for inpatients at high risk of fall – Direct observation
 Target = 100%
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International Patient Safety Goals
Falls Risk Assessment

Target = 100%
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Pre & Post Operative diagnostic discrepancies
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Adverse Events
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1) * Non neutropenic Fever in 18 patients
2) * positive culture reports in 20 patients
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Gastro-Intestinal Surgery 
Published Rates: 3%

Clinical Performance Indicators
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Neuro Surgery 
Published Rates: 17.27%

Head and Neck Surgery 
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Breast Cancer Surgery 
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Reoperation within the same hospital admission

3.1

0
0

1.4 1.3
0.93

3.16

1.96

2.78

2.04

0.77

0

2.56

0
0 0

0
0

0

1

2

3

4

5

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

P
e

rc
e

n
ta

ge

Surgeon 6

Median

Median = 0.85%

6.7

2.2

0.8 0.8
0

2.1

1.0

1.7

0
0

0.9
0

0.74
0.81

0
0.79

1.5

0

0

2

4

6

8

10

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

P
e

rc
e

n
ta

ge

Surgeon 5

Median

Median = 0.8%

0 0 0 0 0 0

0.4

0 0 0 0 0

0.37

0 0
0.28

0

0.5

0

1

2

3

4

5

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

P
e

rc
e

n
ta

ge

Surgeon 7
Median

Median = 0%



99.4% 98.5%
97.1%

98.2%
98.1%

96.7%
90.4%

96.1%
94.7%

96.1%

94.9% 98.6%

96.1%

95.6%
95.9%

96.4%

93.3% 93.1%

50%

60%

70%

80%

90%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

Radiology
95% IPD, ICU & ER reports within 24 hours of working days
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Average Length of Stay (LOS)
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ASCO Indicators 
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ASCO Indicators 
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