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Inpatient 1

Two identifiers are used while providing care – Direct observation 

International Patient Safety Goals
Patient Identification Compliance
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Intensive Care Unit

Two identifiers are used while providing care – Direct observation 
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Patient Identification Compliance
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International Patient Safety Goals
Nursing Handover Completeness 
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International Patient Safety Goals
Nursing Handover Completeness 
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International Patient Safety Goals
Critical Alert Reporting
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International Patient Safety Goals
Safety of High Alert Medications
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International Patient Safety Goals
Time out Process Compliance
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International Patient Safety Goals
Hand Hygiene Compliance
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International Patient Safety Goals
Inpatient Falls Reported
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International Patient Safety Goals
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International Patient Safety Goals

 Fall Risk Assessment

 Appropriate interventions are in place for inpatients at high risk of fall – Direct observation
 Target = 100%
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International Patient Safety Goals
Falls Risk Assessment

Target = 100%
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ADRs – Adverse Drug Reactions​
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Pre & Post Operative diagnostic discrepancies
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Adverse Events
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Percentage of In-time radiation treatment 
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Radiation Oncology Activity
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Median

Median = 99%

Hospital-wide Indicators-2022
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To ensure the safe Transfusion practices as per the hospital policy
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Indicator started from May-24
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Clinical Performance Indicators
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Paediatric Oncology
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1) * Non neutropenic Fever in 18 patients
2) * positive culture reports in 20 patients
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Gastro-Intestinal Surgery 
Published Rates: 3%

Clinical Performance Indicators
Re-admission within 30 days of discharge
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Urology
Published Rates: 4.4%
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Neuro Surgery 
Published Rates: 17.27%

Head and Neck Surgery 
Published Rates: 10.16%
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Head and Neck Surgery 
Published Rates: 10.16%
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Breast Cancer Surgery 
Published Rates: 3%
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Orthopedic Surgery 
Published Rates: 5.4%
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Clinical Performance Indicators
Reoperation within the same hospital admission
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Clinical Performance Indicators
Reoperation within the same hospital admission
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Radiology
95% IPD, ICU & ER reports within 24 hours of working days

Median

Median = 96.1%  

Clinical Performance Indicators 
Compliance with defined Turnaround Time for Reporting
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3:11
3:41

6:05 6:24 6:17
7:16

5:10 5:20

6:31

7:12

6:35

7:17
6:25

8:10
7:16

5:09 5:21
6:12

0:00

2:24

4:48

7:12

9:36

12:00

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

h
:m

m

Internal Medicine
EAR

Median

Median = 6 hours 20 minutes

2:20 2:32

3:59

5:23

4:28
3:53

3:34

4:30 4:16 4:11 4:04
3:32

5:23
4:51

4:34

5:35

4:53 4:51

0:00

1:26

2:52

4:19

5:45

7:12

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

h
:m

m

Paediatric Oncology
EAR

Median

Median = 4 hours 22 minutes

2:52 2:45
3:06

5:02

5:53
5:22 5:34

4:22
4:55

5:23
5:41

5:19 5:25
5:54

6:30
5:55

5:07
5:31

0:00

1:26

2:52

4:19

5:45

7:12

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

h
:m

m

Overall Average LOS
EAR

Median

Median = 5 hours 22 minutes

4.1

3.1

2.5

2.8
3.0 3.0

2.4

3.0 2.9
3.2

2.9
2.7 2.9

2.4
2.6

2.62.4
2.1

0

1

2

3

4

5

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

D
ay

s

ICU

Median

Median = 2.8



4.7

1.0

5.0

1.7
3.6

1.9

1.8

4.5

3.4
3.8

3.8

2.2 2.3 2.5 2.2
3.0

3.6

2.8

0

2

4

6

8

10

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

D
ay

s

Internal Medicine

Median

Median = 2.9

Average Length of stay- Ventilated Patients 

5.0

2.0 2.0 2.6

3.3 3.5

2.1

3.5
4.0

4.1

1.8

2.9
3.6

2.0

3.6

4.5

2.0 2.58

0

2

4

6

8

10

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

D
ay

s

Medical Oncology

Median

Median = 3

5

2

4

3.1

4.4

1.2
1.9

4.8

3.8

1.9

3.1

4.1

4.9

2.3

4.7 4.72

2.8

2.6

0

2

4

6

8

10

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

D
ay

s

Paediatric Oncology

Median

Median = 3.4

1.6
2 2 2.2

1.6
2.2

1.7

4.9

1.0

3.7

4.0

1.1
0.7 0.9

3.7

6.7

2.8

0.8
0

2

4

6

8

10

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

D
ay

s

Surgical Oncology

Median

Median = 2.0



Bed Occupancy Rate

65%

73%

83%

85%

82%
81%

82%
81%

83%
82% 84% 83%

83%

85%

79%

80%
82%

83%

50%

60%

70%

80%

90%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

Inpatients

Median

Median = 82.2%

40%

60%
59% 63% 63% 65%

51%

60%
65% 62%

70%

61%
58%

54%

63% 64%

56%

51%

0%

20%

40%

60%

80%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

Intensive Care Unit

Median

Median = 60.5% 

62%

72%

81% 83%
81%

80% 80% 79% 81% 80% 83% 81% 81% 82%

71% 72%

79%
81%

0%

20%

40%

60%

80%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

Overall
Median

Median = 80.5%



92.3%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

50%

60%

70%

80%

90%

100%

Q2 20Q3 20Q4 20Q1 21Q2 21Q3 21Q4 21Q1 22Q2 22Q3 22Q4 22Q1 23Q2 23Q3 23Q4 23Q1 24Q2 24Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

ESI Level 1

Median

Median = 100%  

29/29 

patients

Emergency Assessment Room Statistics
Patients Seen within Defined Waiting Times – ADULTS

99% 99% 99.5% 99.7% 98.9% 99.1% 98.6% 99.1% 99.5% 98.3% 99.1% 98.6% 99.4% 98.3% 99% 98% 99%
97%

50%

60%

70%

80%

90%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

ESI Level 2

Median

Median = 99.1% 

1347/1383

patients

98% 97% 97%

92.5%

96.8%

91.7%

96.0%
96.0% 93.2%

82.6%

92.2%93.1%

98.4%

95.4%
96%

94%
96%

98%

50%

60%

70%

80%

90%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

ESI Level 3

Median

Median = 96%  

5055/5411 

patients

98% 97% 98%

92.3%

97.7%
93.6%

98.2%

98.1%

98.2%

95.7%
96.7%

98.2%98.7%

96.1%

99%

96%
98%

96%

50%

60%

70%

80%

90%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

ESI Level 4-5

Median

Median = 97.9%  

2453/2567 

patients



50%

92% 97%

80.0%

100% 100% 100%
100%

100%
96% 100%

100%

96.5%
100%

100%
100%

100%

92%

0%

20%

40%

60%

80%

100%

Q2 20Q3 20Q4 20Q1 21Q2 21Q3 21Q4 21Q1 22Q2 22Q3 22Q4 22Q1 23Q2 23Q3 23Q4 23Q1 24Q2 24Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

PEWS Level 4-7

Median

Median = 100%  

24/26

patients

Emergency Assessment Room Statistics
Patients Seen within Defined Waiting Times – Paediatrics

96%

99%
100% 98.5%

96.6%
97.2%98.0%

97.5% 99.8%97.7%

96%
98%

98% 97%

98%
98% 97%

94%

50%

60%

70%

80%

90%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

PEWS Level 3

Median

Median = 98%  

695/737 

patients

99%
99%

99% 97.5% 99.5%
98.5%

94.9%
95.6% 99.1%

94.8%
95.0%

98.0% 98.0%
97.3%

96.0% 98% 94%

89%

50%

60%

70%

80%

90%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

PEWS Level 2

Median

Median = 98%  

452/508 

patients

99%
99% 100% 97.5% 98.8% 99.3% 98.9% 99.1% 96.8%

97.3%
98.0% 99.0%

98.7%

96.7%
98.0%

98.0% 98.0% 95.0%

50%

60%

70%

80%

90%

100%

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3
24

C
o

m
p

lia
n

ce
 P

e
rc

e
n

ta
ge

PEWS Level 1-0

Median

Median = 99%  

1273/1333

patients



245

378

408 389

275

232

108

169 176
176

134

198
220

286

293

268 276
303

100

200

300

400

500

600

Q2 20 Q3 20 Q4 20 Q1 21 Q2 21 Q3 21 Q4 21 Q1 22 Q2 22 Q3 22 Q4 22 Q1 23 Q2 23 Q3 23 Q4 23 Q1 24 Q2 24 Q3 24

N
u

m
b

e
r

Total number of Complaints

Median

Median = 256.5

Complaints–Clinical Departments

Established clinical complaints =89



Established Clinical Complaints by Category
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ASCO Indicators 
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ASCO Indicators 
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